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1. The definition of a Historically Underutilized Business.

2. How to find HUB vendors.

3. Who needs to report on building construction spending.

4. When to report.

5. How to report in HUBSCO.

What you will know when this 
training is done:



The HUB Office

The Office for Historically Underutilized Businesses 
promotes diversity and inclusion in state 
government procurement and contracting. 

The main roles of the HUB Office include:

ÅHUB Certification

ÅEncouraging use of Historically Underutilized 
Businesses

ÅProviding Business Development services to HUB 
vendors

ÅCollecting Reports on construction spending and 
goods/services purchases from NC state and local 
government entities 



Legislative Background

General Statutes related to HUB Construction spending and 
reporting include:
ÅNC GS 143-131 ςcovers the requirements to solicit minority 

participation on informal building projects, to keep records of 
minority vendors solicited and reporting on completed projects.

ÅNC GS 143-128.2 ςcovers minority business participation goals, 
including the 10% goal for state building projects and good faith 
efforts required of owners and bidders. 

ÅNC GS 143-128.3 ςcovers reporting on building projects 
$300,000+.

ÅNC GS 143-128.4 ςdefines Historically Underutilized Businesses



NC Public Entity Goals and Spending

FY 18-19 Construction Spending

ÅTotal Spending: $504,414,374

ÅSpending with HUBs: $100,870,950

Å% Spending with HUBs: 20.00%

FY 18-19 Purchases of Goods and Services

ÅTotal Spending: $7,046,348,667

ÅSpending with HUBs: $367,220,821

Å% Spending with HUBs: 5.21%

Goal of 10%, spending reported to the HUB Office 
Quarterly reporting for Goods & Services as well as Construction

Only Certified HUBs count toward HUB $ and HUB %
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Construction Spending 
FY 19-20 Q1 ςQ4

Agency Category Total($) HUB($) HUB(%)

# of Entities 

with HUBSCO 

or InterScope+ 

Accounts

# Reporting 

10% or more 

HUB 

participation

# of 

Entities 

Submitting 

Any 

Reports

Counties $90,201,829 $11,052,222 12.25% 55 3 21

Municipalities $137,393,369 $21,164,022 15.40% 109 6 35

Public Schools $121,699,047 $19,796,261 16.27% 85 10 49

Water and Sewer 

Authorities $8,397,280 $425,689 5.07% 7 1 4

The number of local entities submitting reports was down in FY 19-20 compared to FY 18-19.



What is a HUB? NC G.S. 143-128.4

ÅAt least 51% of business is ownedby one or 
more persons who are members of at least one 
of the groups in 143-128.4 (b) 

ÅThe managementand daily business 
operations must be controlledby at least one 
owner in one of the groups in 143-128.4 (b)

ÅCertification managed by the HUB Office

HUB Certification Categories

ÅBlack

ÅHispanic

ÅAsian American

ÅAmerican Indian

ÅFemale

ÅDisabled

ÅDisadvantaged



Certification Process

1. Register in eVP (NC electronic Vendor Portal)
ÅFirms need to register for both IPS and 

HUB
ÅE-Procurement registration is optional 

https://vendor.ncgov.com/vendor/login

2. Submit completed and signed Statewide 
Uniform Certification Application
https://files.nc.gov/ncdoa/hub/SWUC-
Application-Revised-10-19-2016.pdf

3. Submit required documents 
https://files.nc.gov/ncdoa/New%20Certificati
on%20Required%20Documents%20-final.pdf

Certification lasts 4 Years, with 4 yearrecertification 
process

It takes 45-90 days to determine if HUB once all 
documentation is received

Reciprocity options if already certificated in a nearby 
state

Vendors get a certification letter, there is no HUB 
certification number

https://vendor.ncgov.com/vendor/login
https://files.nc.gov/ncdoa/hub/SWUC-Application-Revised-10-19-2016.pdf
https://files.nc.gov/ncdoa/New%20Certification%20Required%20Documents%20-final.pdf


How to find / verify HUB Vendors

ÅThe HUB Office maintains the Statewide Uniform 
Certification, Search for Vendor Information: 
https://www.ips.state.nc.us/vendor/searchvendor.aspx
?t=h

ÅAll firms in this search are HUB certified firms 
ÅCount changes frequently

ÅYou can search by company name, City, County, 
Commodities, Construction specialties

ÅFor company name search type in first 3-4 letters of 
company name (search is very literal)

Å¦ǎŜ ά҈έ ƛƴ ŦǊƻƴǘ ƻŦ ȅƻǳǊ ǎŜŀǊŎƘ ŎǊƛǘŜǊƛŀ ƛŦ ǘƘŜ ƴŀƳŜ ƻŦ 
the company does not start with your search criteria.  
Example: %plumb (to find plumbers)

https://www.ips.state.nc.us/vendor/searchvendor.aspx?t=h


HUB Vendor Search Example: 

ÅAs of February 19, 2020 there are 21 
entries for HUB Vendors within 
Brunswick County.

ÅClick ñCreate Excel Spreadsheetò to 
download the list into Excel. 

ÅSearch Criteria are shown for each 
search.

Å3 of those HUB Vendors have a 
construction license.

ÅClick on the Company Name to get 
more information.



Posting Request for Bids

NC Interactive Purchasing System (IPS) 
ÅCertain IPS users can log in and post RFPs
Å IPS public site: https://www.ips.state.nc.us/ips/

HUB Office Bid Opportunities 
ÅAnyone can submit a bid opportunity
ÅMinimum of 12 days before bids due (2 for posting)
ÅPlease include the following language in your bid 
ƻǇǇƻǊǘǳƴƛǘȅΥ άHUB certified contractors are 
ŜƴŎƻǳǊŀƎŜŘ ǘƻ ǎǳōƳƛǘ ŀ ōƛŘ ŦƻǊ ǘƘƛǎ ǇǊƻƧŜŎǘέ 
ÅBid Submission address:  

https://ncadmin.nc.gov/businesses/historically-
underutilized-businesses-hub/submit-contractor-
bid-opportunity-hub

https://www.ips.state.nc.us/ips/
https://ncadmin.nc.gov/businesses/historically-underutilized-businesses-hub/submit-contractor-bid-opportunity-hub


Trainings Provided by the HUB Office

For Vendors:

ÅHUB Certification Workshops

ÅI¦. ±ŜƴŘƻǊ hǊƛŜƴǘŀǘƛƻƴ ¢ǊŀƛƴƛƴƎǎΥ ¸ƻǳΩǊŜ /ŜǊǘƛŦƛŜŘΣ bƻǿ ²ƘŀǘΚ

For Public Entities (quarterly webinars):

ÅConstruction Reporting - HUBSCO training  

ÅGoods and Services Reporting 



Two Types of HUB Reporting and 
Who has toreport

ÅConstruction spending (covered by this training)
ÅReporting Systems: 
ÅHUBSCO (Public Schools Systems, County Governments, Municipalities, other local public entities)

ÅInterScope+ (State Agencies, Public Universities, Community Colleges)

ÅPurchasing of Goods and Services (separate training exists)
ÅReporting System: Interactive Purchasing System (IPS)

ÅState Agencies, Public Universities, Community Colleges, Public School Systems



Construction Reporting Due Dates

Reporting Due Dates:

Quarter 1 - October 10: Covers July - September

Quarter 2 - January 10: Covers October - December

Quarter 3 - April 10: Covers January - March

Quarter 4 - July 10: Covers April ςJune

Reminders are e-mailed quarterly to all HUBSCO users.

Dates are always available on the HUB Office website.



What projects have tobe in HUBSCO

Building projects that are $30,000 or more need to be in HUBSCO (total cost)

Best practice recommended by the HUB Office is to seek minority participation 
at lower levels ($5,000 and above).

ÅBuilding construction or repair projects 
Å9ȄŎŜǇǘƛƻƴΥ άǇǳǊŎƘŀǎŜ ŀƴŘ ŜǊŜŎǘƛƻƴ ƻŦ ǇǊŜŦŀōǊƛŎŀǘŜŘ ƻǊ ǊŜƭƻŎŀǘŀōƭŜ ōǳƛƭŘƛƴƎǎ ƻǊ ǇƻǊǘƛƻƴǎ 
ǘƘŜǊŜƻŦΣ ŜȄŎŜǇǘ ǘƘŀǘ ǇƻǊǘƛƻƴ ƻŦ ǿƻǊƪ ǿƘƛŎƘ Ƴǳǎǘ ōŜ ǇŜǊŦƻǊƳŜŘ ŀǘ ǘƘŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ǎƛǘŜέ -
GS 143-128.2 (j)

ÅStreet and Utility projects are not required to be reported. 
ÅNC Department of Environmental Quality (DEQ, formerly DENR) interprets the statute to 

apply to wastewater treatment systems, wastewater collection systems, water supply 
systems and water conservation projects (applicable if grant funds or loans from DEQ are 
received). 



HUB Requirements

ÅWhile these are statutory 
requirements many 
communities require formal 
good faith efforts at lower $ 
amounts.  The HUB Office 
encourages use of formal good 
faith efforts at lower $ amounts.

ÅFor building construction & 
repair projects, includes waste-
water treatment systems, 
wastewater collection systems, 
water supply systems and water 
conservation projects. *For projects costing $100,000 or more and funded wholly or in part with state funds, state law requires a local 

government use a 10% goal unless the local government has established  (prior to Dec 1, 2001) and maintained 
another verifiable goal.



What is HUBSCO?

ÅHUBSCO is an online reporting system:

ÅDeveloped in 2003 by the NC HUB Office and the State 
Construction Office 

ÅFor complying with minority business participation reporting 
requirements on building projects



HUBSCO ςgetting started

Submit HUBSCO Access Form to request a public 
entity account

Two levels of access:

ÅUsercan enter information about projects.

ÅSystem Administrator can enter information 
about projects, add/modify users, indicate no 
projects completed

Includes Verifiable Percentage Goal

Who can make User changes:

Å Your local HUBSCO System Administrator 

Å John Guenther: john.guenther@doa.nc.gov

mailto:John.Guenther@doa.nc.gov


Situations that can make it hard to 
enter data

ÅThe person who ran the project is no longer with the organization, is on 
vacation or is out for some extended time

Å¢Ƙŀǘ ǇŜǊǎƻƴ ŘƛŘƴΩǘ ƎƛǾŜ ȅƻǳ ǘƘŜƛǊ ǇǊƻƧŜŎǘ ŘƻŎǳƳŜƴǘŀǘƛƻƴ όƻǊ ǘƘŜȅ ƪŜǇǘ ƛǘ ƛƴ 
their head)

Å̧ ƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀƭƭ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳ ƴŜŜŘ

Å¢ƘŜ ŎƻƴǘǊŀŎǘƻǊ ƛǎƴΩǘ ŎƻƻǇŜǊŀǘƛƴƎ όƻǊ ƛǎ ƴƻ ƭƻƴƎŜǊ ƛƴ ōǳǎƛƴŜǎǎύ



Formal and Informal Project 
Information Forms 

Lists all fields in HUBSCO so you can find out the 
information before you start entering data.

Sections:

1. Project Information

2. Design Related Services

3. Construction Contract ςGeneral Information

4. Construction Contractors Contacted Directly

5. Construction Contractors Used

6. Construction Sub-Contractors Chosen (if applicable)

Informal Projects $30,000 to $300,000 
https://files.nc.gov/ncdoa/hub/documents/HUBSCO%20Informal%20Project%20information.doc

Formal Projects: $300,000 or more 
https://files.nc.gov/ncdoa/hub/documents/HUBSCO%20Formal%20Project%20information%20%283%29.doc

https://files.nc.gov/ncdoa/hub/documents/HUBSCO%20Informal%20Project%20information.doc
https://files.nc.gov/ncdoa/hub/documents/HUBSCO%20Formal%20Project%20information%20%283%29.doc


Key Tips

ÅKnow what information you will 
need BEFORE the project starts

ÅStart gathering information early

ÅUse the Formal / Informal 
Information Sheets

ÅKeep the information in a physical or 
digital folder that multiple people 
know how to access

ÅFill in every required field

ÅIf you did not finalizedany projects in 
ŀ ǉǳŀǊǘŜǊ ǳǎŜ ǘƘŜ άbƻ vǳŀǊǘŜǊƭȅ 
tǊƻƧŜŎǘ {ǳōƳƛǘǘŀƭέ {ŎǊŜŜƴ

ÅIƻƭŘ ƻŦŦ ƻƴ ά{ǳōƳƛǘ !ǿŀǊŘ LƴŦƻέ 
until all work is done

ÅThe Project Finalization Screen error 
report is your friend, use it to help 
yourself

ÅReach out to the HUB Office if you 
are stuck



HUBSCO Login Screen


